
Whitestone Surgery, 82 Bulkington Lane, Nuneaton, CV11 4SB 
www.whitestonesurgery.org   Tel: 02476 641911   Fax: 02476 343286

1

Happy, Healthy 
& Involved

PATIENT
PArticipation

GROUP

Whitestone Health & Wellbeing Project
Door knock survey - 13 & 14 June 2017

Initial Report to Project Board



Whitestone Surgery, 82 Bulkington Lane, Nuneaton, CV11 4SB 
www.whitestonesurgery.org   Tel: 02476 641911   Fax: 02476 343286

2

1. Introduction

1.1 The purpose of this initial report is to provide the project board with  
an overview of the findings from the door knock survey in Whitestone, so 
that the Board can consider and make further plans in the light of these 
findings. A full report will be released by the Public Health Team in due 
course.

2. Data included in this report

2.1   The questionnaire survey form contained 16 questions relating to health 
and wellbeing, a further 6 questions about community information and a 
section for demographic data about the respondents. At the back of the form 
was a consent section, relating to consent to be sent information about local 
services; taking part in a focus group and for partner organisations to make 
contact directly about local services. A section at the end of the form allowed 
respondents to give their contact details if they wished.

2.2 This report includes a summary of the responses to the first five 
questions in the survey and question 10. These are the questions in the 
survey that the Project Board saw as most directly relevant to delivery of 
the project objectives. In essence these questions and the responses to 
them give the best immediate picture of the health and wellbeing issues 
being voiced by residents.
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2.3 The questions reported upon therefore include:

 (1) What services/groups/activities etc. would improve the local        
                   area?

 (2) What would you like to see happening in the Whitestone area                  
                   over the coming year?

 (3) What could you do to help support this?

 (4) What would be the 3 things around your health and wellbeing 
                   you are concerned about?

 (5) What one thing would you like to do to improve your health?
 
       (10) Do you look after, or give any help or support to family 
                  members, friends, neighbours or others because of a long-term 
                  physical or mental ill-health/disability? Problems related to old  
                  age?

2.4 During the door knock survey approximately 230 homes were targeted by 
the team over a two day survey period and 56 questionnaires were completed 
at the time by residents. A further 10 completed questionnaires were received 
by the team via the post after the door knock survey was completed. This report 
therefore contains the views from 66 survey forms in total. Records collected by 
the team indicate that 205 homes were actually visited, which included either 
speaking to the resident or leaving a survey questionnaire if they were not in. The 
response rate in terms of completed questionnaires was therefore 32%. This is 
considered to be a very good response to the two day survey. It is believed from 
resident feedback, that the practice of delivering a letter a few days in advance of 
the door knock was helpful in this regard and in some cases gave residents time 
to consider and prepare their views.

2.5 The questionnaire asked respondents for their consent to receive 
more information about services and activities and 29 residents (44%) gave 
this.
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3. Findings

3.1 A summary of the responses received to each question is provided 
below.
 

Question 1. What services/groups/activities etc. 
would improve the local area?

 
A total of 49 responses were received to this question. Grouped in order of  
preference, the findings were as shown:

Fig.1

Improvements No of 
respondents

Percentage of 
total 
respondents 
(66) in survey

Comments

Local bus service 13 19.7% The most common issue raised 
- residents wished to see a 
more frequent service and one 
which reached the middle of 
the estates. The No7 bus was 
particularly referred to. 
Residents used the bus 
service to travel to Nuneaton 
for shopping and events like 
fitness sessions, walking 
groups and other activities 
outside of Whitestone. 

Clubs for table 
tennis, meals, 
lectures, short 
mat bowls, coffee 
morning/drop in/
community ven-
ue activities

12 18.2% This referred to local activities 
where people could mix socially 
but not necessarily focused on 
sport/keep fit.



Whitestone Surgery, 82 Bulkington Lane, Nuneaton, CV11 4SB 
www.whitestonesurgery.org   Tel: 02476 641911   Fax: 02476 343286

5

Walking, exercise 
and keep fit

6 9.1% These respondents would 
welcome more provision for 
local short walks and keep fit 
classes and activities.

Utilities, safety, 
other issues

6 9.1% Better street cleaning and 
improved pavings (2) more 
visible law enforcement/
patrols (2), street lights to 
remain on all night (1) and 
more specialist shops in the 
area e.g. bakers (1)

More 
information

5 7.6% Residents said they did not know 
about local services and would 
benefit from more 
information. The directory was 
popular amongst residents and 
seen as very useful.

Children’s play 4 6.1% Respondents who kept active 
by looking after grandchildren 
felt there was insufficient 
provision for children in terms 
of play areas/activities.

Home visits 3 4.5% Respondents who were unable 
to get out to activities would like 
to see a service involving visits to 
their homes e.g. reading group 
or availability of transport to get 
them to an activity. Evidence of 
some residents using Medicar and 
shopping service was found 
during the survey.
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No responses 
to question

17 25.8% This is the number and 
percentage who did not 
respond to this question 
– some of whom were 
happy and did not see a 
need for further activities/
improvements and some 
were unable to think of/
suggest anything.

Question 2. What would you like to see happening in the Whitestone 
area over the coming year?

There were a total of 36 responses to this question. The responses to 
some extent echo and further support responses to Question 1 in several 
cases.

Fig.2

Improvements No of 
respondents

Percentage of 
total 
respondents 
(66) in survey

Comments

Bus service/
transport issues

8 12.1% Mention was made of a Ring 
and Ride service and cheaper 
service for older people with 
younger families. Taxis are too 
expensive.

Utilities, safety, 
environment 

8 12.1% More visible policing 
(1), streetlights (1), more 
frequent grass cutting and not 
on same day as bin 
collection (1), Spar shop 
tidied up (1), put in a safe 
pedestrian crossing 
Bulkington/Lutterworth 
junction (1), pruning of shrubs/
trees near roads (1), clean up 
dog mess (1), better interactions 
between neighbours
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More 
information

4 6.1% More information about 
local social activity

Fitness classes 3 4.5% More and regular/reliable 
fitness classes

Seasonal 
festivals, 
summer fairs 
and pub 
activities

3 4.5%

More shops 2 3.0% Felt there should be more 
shops.

Create a kids 
park

2 3.0%

Retain the small 
community 
groups

1 1.5% This was about retaining 
existing small group 
activities which were seen as 
successful.

Re-introduce 
reading group at 
local pub

1 1.5%

Open an 
additional 
doctors surgery 
in the area

1 1.5%

Open a baby 
clinic

1 1.5%

Introduce more 
walking groups

1 1.5%

Pauls Land to be 
kept well main-
tained 

1 1.5% Including local park areas to 
encourage grandparents with 
grandchildren to use it.
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Question 3. What could you do to help support this?

Respondents were asked if they would like to be involved in any way in 
delivering services or helping in the local community.

A total of 15 respondents (22.7%) felt they would like to contribute or 
volunteer in some way. In most cases this would be limited and dependent 
upon ability to get to the activity etc. Most were unsure about how they 
could help and it may be useful to have some concrete suggestions to 
offer these potential volunteers to help get them involved.

Question 4. What would be the 3 things around your 
health and wellbeing you are concerned about?

Respondents were asked to pick up to three health and wellbeing issues 
from a list. Most did not list three and some respondents (18) did not list 
any. The following table at Fig.3 is a summary of the topics in order of 
concern. The biggest health concern was dementia.

Fig.3

Health concern 
mentioned

No of respondents 
who selected this as a 
health concern or one 
of their health 
concerns from the list

Dementia 19
Being overweight 13
Loneliness, stress and/or 
anxiety

13

No responses to 
question

30 45.5% This is the number and 
percentage who did not 
respond to this question – 
some of whom were happy 
and did not see a need for 
further activities/improve-
ments and some were 
unable to think of/sug-
gest anything. Some had 
also covered their views in 
Question 1.
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Question 5. What one thing would you like to do to improve your 
health?

Respondents were asked about what one thing they like to do to improve 
their health. The responses are grouped into 9 generic headings shown 
below.

Fig.4

Question 10. Do you look after, or give any help or support to 
family members, friends, neighbours or others because of a long-term 
physical or mental ill-health/disability? Problems related to old age?

Question 10 sought to establish how many respondents had caring 
responsibilities and how much time approximately was spent each week 
on this. The findings are shown at Fig.5.

One thing No of respondents

More exercise 11
More walking/join 
walking club

10

Be more fit and active 9
Lose weight 5
Eat healthy 1
Have group therapy 1
Reduce alcohol 
consumption

1

Knee operation 1
Relax and unwind more 1
None 26

Mental health and 
wellbeing

9

Falls 8
Healthy eating/nutrition 7
Other 7
Being underweight 1
Alcohol 0
Smoking 0
Sexual health 0
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Caring responsibility No of respondents Comments

None 36 (54.5%) Therefore 45.5% of 
respondents have some 
form of caring
responsibility

1-19 hours per week 15 (22.7%) This included several 
examples of grandparents 
regularly spending time 
caring for grandchildren 
with special needs or 
disability. A small (3-4) 
number included looking 
after a neighbour or 
included grandparent 
responsibilities and 
looking after 
grandchildren

20-49 hours per week 4 (6.0%) Caring responsibilities for 
a spouse or relative at 
home

50 or more hours per 
week

11 (16.6%) Mainly wives caring for 
husband with a disability 
or dementia

Fig.5
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4. Conclusions

4.1 The following is a summary of key findings arising from the survey 
information contained within the questionnaire forms. This summary also 
contains several further observations arising from survey team debriefing 
immediately after the survey had taken place.

 (1) Responses to Question 1 gave several good indicators of worthwhile  
  improvements to local services that can be considered as part of the  
  project work. In particular the need for improvements or alternatives  
  to the bus services was particularly highlighted.

 (2) Question 2 responses have provided a range of new initiatives that  
  could be considered and tend to support responses to Question 1 –  
  especially with regard to local transport.

 (3) Responses showed that some residents would like to be involved 
  actively in contributing to the health and wellbeing of others – 
  although with little clear idea of how they could contribute.

 (4) Respondents generally were interested in maintaining good health  
  and receptive to ideas and information and health improvement.
  The top concerns were dementia, being overweight and loneliness.  
  Dementia emerged as a key concern when respondents met with the  
  survey team.

 (5) Respondents did not seem to have a very precise idea, in most 
  cases of any one thing they wished to achieve and exercise generally  
  and walking especially were the most popular responses. More 
  specific ideas/targets for individuals about health improvement   
  might be beneficial.

 (6) In relation to Question 10 of the survey – the responses tend to 
  affirm that many residents who are themselves senior in years are  
  undertaking caring responsibilities themselves, either for a partner  
  of a relative. This applied to 45.5% of respondents.

 (7) During the survey it was evident that many respondents did not use  
  (and did not wish to use) IT systems such as email and social media.  
  This is important to bear in mind in terms of the project’s    
  communication strategy.

 (8) A small number of respondents said they would not use services that  
  were specifically titled for example as a ‘carer’s group’ but would   
  otherwise go if it was a social venue for all.
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 (9) People seem to be well aware and using the services of the 
  Volunteer   Centre. Those that were informed of these services by the  
  survey team were impressed and interested.

 (10) Caring for grandchildren emerged as an important issue. This is   
  something that older people are spending a lot of time on, especially                     
  in cases when their families are living long distances away. The   
  responsibility is a form of positive activity and enjoyment for older  
  people – however they have highlighted the need for better local   
  facilities to take small children to, and better, cheaper local    
  transport to help with this. Linked to this is a concern that local   
  amenities such as Pauls Land and parks should be kept well    
  maintained and a safe and clean environment that is welcoming for  
  older people to bring their grandchildren along to. 

 (11) Generally residents felt safe and happy with the environment in the  
  Whitestone area. Some residents felt that an increased police patrol  
           presence would be reassuring and in one specific close two residents  
           mentioned their concerns about the street lighting going off at 
  midnight – which made them feel unsafe. 

 (12) The directory of services was welcomed by residents. A key point   
  coming out in discussion was that residents would like to know more  
  about what is going on locally and what activities are available at the  
  community centre and elsewhere.

 (13) A theme emerged that there was not enough to do in winter – many  
  residents enjoy getting out in their garden during the summer   
  months – but there is little to occupy them during the winter time.  
  Sunday was mentioned by one retired lady living on her own as a   
  particular day when there was no activity she could go to and   
  she believed this affected other ladies living in the Close in the same  
  way. Some residents talked about their families living a long distance  
  away and therefore they did not receive visits at the weekend.

 (14) Many residents seemed to be managing well with their health and  
  were optimistic and interested in keeping active and healthy. 
  Walki ng, short walks, fitness sessions, keep fit, Weightwatchers Clubs  
  were all activities that residents appeared most interested in and   
  would like to be more involved in.

 (15) Some residents talked about their fears that, whilst they were 
  managing as a couple in the senior years, and relied upon each 
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  other’s help and mutual support – they feared that the loss of a 
  partner would be catastrophic for them in terms of coping with 
  simple day to day things that used to be handled by their partner.   
  This could lead to a complete collapse of ability to be self-reliant, 
  unless prepared for.

 (16) As a general observation, the overall findings from the survey 
  broadly confirm and support the original project objectives – and   
  provide useful information going forward to base decisions on the  
  development of services locally in support of health and wellbeing in  
  the Whitestone area.
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